
PSBJ Interview: Kenmore Air's Todd Banks 

reveals how a unique deal came together  

 Email 

 Share 

 Share 

 Tweet 

  

 Save 

 Print 

 Order Reprints 

 

 
VIEW SLIDESHOW 
9 photos 
 

 
 

javascript:void(0);
https://www.facebook.com/sharer/sharer.php?u=https://www.bizjournals.com/seattle/news/2018/10/06/psbj-interview-kenmore-airs-todd-banks.html
http://www.linkedin.com/shareArticle?mini=true&url=https://www.bizjournals.com/seattle/news/2018/10/06/psbj-interview-kenmore-airs-todd-banks.html&title=PSBJ%20Interview%3A%20Kenmore%20Air%27s%20Todd%20Banks%20reveals%20how%20a%20unique%20deal%20came%20together&source=Bizjournals
https://twitter.com/intent/tweet?url=https://www.bizjournals.com/seattle/news/2018/10/06/psbj-interview-kenmore-airs-todd-banks.html&text=PSBJ%20Interview%3A%20Kenmore%20Air%27s%20Todd%20Banks%20reveals%20how%20a%20unique%20deal%20came%20together&via=PSBJ
https://www.bizjournals.com/
https://www.bizjournals.com/seattle/news/2018/10/06/psbj-interview-kenmore-airs-todd-banks.html?s=print
https://www.bizjournals.com/seattle/promo/seattle-reprint
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/


 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

People In This Article 

 Allison Russell 

 Greg Munro 

 Leslie Banks 

 Todd Banks 

 

https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/seattle/search?q=Allison%20Russell
https://www.bizjournals.com/seattle/search?q=Greg%20Munro
https://www.bizjournals.com/seattle/search?q=Leslie%20Banks
https://www.bizjournals.com/seattle/search?q=Todd%20Banks
https://www.bizjournals.com/seattle/bio/36542/Andrew+McIntosh
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/
https://www.bizjournals.com/


 
 

By Andrew McIntosh  – Staff Writer, Puget Sound Business Journal  

Oct 6, 2018, 9:00am  

Kenmore Air’s growing seaplane fleet has been a fixture in the skies above the Puget Sound 

region for 72 years. 

People might not think of the Pacific Northwest airline as a family owned business, yet that’s 

exactly why it’s grown and been so successful, said Kenmore Air President Todd Banks. 

“We treat our employees and customers like family,” Banks said. 

His wife, Jayne, is in charge of the airline’s retail operations and merchandising. His mother and 

co-owner, Leslie, comes into work two days a week. His sister, Allison Russell, works in 

accounting. His uncle, Gregg Munro (another co-owner), is in the office every day, and often 

flies for the airline in the summer. 

Banks, a certified private seaplane pilot himself, discussed his new flights to British Columbia as 

well as intriguing partnerships with a startup and an old rival, as well as security and staffing 

challenges facing the industry. 
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Todd Banks Day In The Life  

Shaun Martin | PSBJ 

Kenmore sells more retail items — five different T-shirts and four caps — than a small 

airline might typically offer. Why? My wife had experience in retail. We now sell a fair 

amount of stuff. It’s kind of crazy, but people actually come into the office sometimes just to buy 

the T-shirts and hats. 

You launched daily flights betweens Seattle and downtown Vancouver, B.C., this year with 

Vancouver’s Harbour Air. How’s the new route doing? Pretty good now and momentum is 

catching on. We’ve improved the schedule for people using it for day trips. We have a pretty 

good load factor right now. Microsoft has been really supportive and their support has been the 

fuel to really ignite it and get it going. The technology people like to go up there or come down 

here for a day’s work and be back home the same day for dinner. It’s eliminated the need for 

hotels and meals away from home for Microsoft people, which was part of the motivation for the 

new flight. The idea of flying tech workers around is a new and interesting idea for a seaplane. 

Kenmore Air made headlines a few years ago when it won a $40 million deal to refurbish 

100 aircraft for the Aviation Industry Corp. of China. How’s that going? The project ended 

prematurely and confidentiality agreements prevent us from discussing it further. However, we 
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did secure Federal Aviation Administration approval on the floats (the pontoons) that were to be 

installed on that Chinese airplane. They are 32 feet long. We are optimistic about finding another 

airplane for it. 

You offer passengers a $40 Rover.com credit for signing up. Why? We’re a very dog-

friendly company and airline. We’ve had different office dogs over the years and people are 

allowed to bring their dogs on our airplanes, but not everybody wants to have their dog fly with 

them. 

What are some things people might be surprised to know about you? I have a 1972 Ford 

Bronco I enjoy restoring and working on. I also like to fish when I have free time, by myself but 

also with others. A good morning for me is to go out and fish for two or three hours. Catching a 

fish is nice, but not necessary for me to have a good time. 

How did your partnership with the Victoria Clipper, your former rival, come about? 

Victoria is one of our main markets and we’ve had a relationship with the Clipper for decades. 

We had a healthy competition with them. We just figured out we had to find a way to work 

together, so we sat down and came up with a package idea. You fly up to Victoria one way and 

come back on their boat, or vice versa, in whichever order you want. It’s been a very popular 

package. We get great feedback and it’s a unique experience. 

How did your business respond to the theft and crash of the Horizon Air plane at Sea-Tac 

Airport? It’s top of mind for us. We’ve taken additional measures to safeguard our planes. But 

we won’t discuss what we’ve done, obviously, for security reasons. 

The airline industry faces a looming pilot shortage in the next decade. Is Kenmore Air 

affected? It’s an industrywide issue but we are fortunate that in our world here, we have a good 

supply of pilots thanks to all the corporate flying out of Boeing Field. Some of our people have 

transitioned to Alaska Airlines and Horizon Air, and unlike other airlines, they allow their pilots 

to fly for us on their days off. 

What’s special about flying for Kenmore? There aren’t a lot of airlines where you can be 

home every night and we’re one of them. We have a lot of dedicated employees who’ve been 

here a very long time. 

TODD BANKS 

Age: 46 

Title: President, Kenmore Air Founded: 1946 

Owners: Todd Banks, Leslie Banks and Gregg Munro 

Headquarters: Kenmore 

Fleet: 24 airplanes that carry up to 10 passengers 
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Employees: 130 to 180, depending on the season 

Family: His wife, Jayne Banks, daughter, Olivia (20), and two boys: Hunter (17) and Mason 

(15). 

Residence: Woodinville 

 


